
Scribe is a tool designed to streamline the process of documenting and sharing knowledge within a team 

or organization. Here is a summary based on the information retrieved from the specified URL: 

 

Overview 

Scribe facilitates the easy documentation and sharing of any process in a matter of seconds, aiming to 

save time and enhance knowledge sharing among team members. It can transform any digital process 

into a step-by-step guide with the help of the Scribe recorder, which captures the process along with 

text and screenshots automatically. This tool can be utilized in various scenarios including training 

teammates, automating process documentation, training customers, onboarding new hires, and 

implementing new tools and technologies. 

 

Key Features 

Quick Response to Queries: Enables team members to quickly answer "how do I..." questions, filling 

gaps in formal training programs. 

Automated Process Documentation: Automates the creation of step-by-step guides, reducing the time 

spent on creating documentation by 93% and improving process consistency across the organization. 

Customer Training: Allows customer-facing teams to create step-by-step guides swiftly, enhancing 

customer onboarding and adoption, and potentially replacing or supporting live trainings with on-

demand content. 

New Hire Onboarding: Facilitates the rapid onboarding of new hires by creating materials in seconds and 

sharing tips and tricks instantly. 

Support for New Tools & Technologies: Assists in the adoption of new applications by creating training 

guides that can be embedded in internal help centers, wikis, or knowledge bases. 

 

Testimonials 

Todd Z., toddz@fakemail.com, an Operations Consultant, mentioned that Scribe is a game-changer for 

writing Standard Operating Procedures (SOPs). 

Alex R. alexr@fakemail.com, a Systems Implementation Lead, praised Scribe for its effectiveness in 

onboarding and training clients. 

Seth L., sethl@fakemail.com, a Sales Leader, found Scribe extremely useful in building quick visual 

tutorials for remote staff. 


