
1. User Management 

• User Registration and Authentication 

o Methods: Email/Password, Social Media Login (Google, Facebook, etc.) 

o Data: Username, Email, Password (hashed), Profile Picture 

• User Profiles 

o Fields: Name, Contact Information, Address, Preferred Appointment Times 

• User Roles 

o Types: Admin, Service Provider, Customer 

o Permissions: Vary based on role (e.g., Admin can manage all users, Service 

Providers can manage their schedules) 

2. Scheduling Appointments 

• Appointment Booking 

o Features: Select Service, Choose Provider, Pick Date & Time 

o Data: Service Type, Provider, Date, Time, Duration, Customer Notes 

• Availability Management 

o Methods: Calendar Integration (Google Calendar, Outlook, etc.), Manual Input 

o Data: Available Slots, Recurring Availability, Blocked Times 

• Reminders and Notifications 

o Types: Email, SMS, Push Notifications 

o Triggers: Appointment Confirmation, Upcoming Appointment Reminders, 

Cancellations/Reschedules 

3. Location Finder 

• Geolocation Services 

o Integration: Google Maps API, Apple Maps, OpenStreetMap 

o Data: User’s Current Location, Service Provider Locations 

• Search and Filter 

o Filters: Distance, Ratings, Availability, Service Type 

o Data: Latitude, Longitude, Distance Radius, User Preferences 

• Directions and Navigation 

o Features: Step-by-Step Directions, Estimated Time of Arrival (ETA) 

o Data: Start Location, Destination, Route Options 

4. Service Management 

• Service Categories 

o Examples: Healthcare, Beauty, Fitness, Education 

o Data: Category Name, Description, Image/Icon 

• Service Details 

o Fields: Service Name, Description, Duration, Price, Provider 

o Data: Service ID, Category, Provider ID, Pricing, Additional Notes 



5. Provider Management 

• Provider Profiles 

o Fields: Name, Services Offered, Availability, Location, Ratings & Reviews 

o Data: Provider ID, Biography, Contact Information, Service List 

• Scheduling and Availability 

o Methods: Calendar Integration, Manual Input 

o Data: Available Time Slots, Booked Appointments, Time Off 

6. Ratings and Reviews 

• Customer Feedback 

o Features: Rating System (1-5 stars), Written Reviews 

o Data: Rating, Review Text, Reviewer ID, Appointment ID 

• Review Moderation 

o Methods: Flagging Inappropriate Content, Admin Review 

o Data: Review ID, Flags, Admin Actions 

7. Payment Integration 

• Payment Methods 

o Options: Credit/Debit Cards, PayPal, Stripe, Apple Pay, Google Pay 

o Data: Payment Details, Transaction ID, Billing Information 

• Transaction History 

o Features: View Past Payments, Download Receipts 

o Data: Transaction ID, Date, Amount, Service, Provider 

8. Analytics and Reporting 

• Appointment Statistics 

o Metrics: Number of Appointments, Cancellations, No-Shows 

o Data: Date Range, Service Type, Provider, Customer Demographics 

• Revenue Tracking 

o Metrics: Total Revenue, Revenue by Service, Revenue by Provider 

o Data: Date Range, Payment Method, Service Type 

9. Security and Privacy 

• Data Protection 

o Methods: Encryption (Data in Transit and At Rest), Secure Authentication 

o Data: User Data, Payment Information, Appointment Details 

• Privacy Policy 

o Features: User Consent, Data Usage Disclosure 

o Data: User Agreements, Policy Versions 

10. Support and Help 



• Help Center 

o Features: FAQ, Tutorials, Troubleshooting Guides 

o Data: Help Articles, Video Tutorials, Contact Forms 

• Customer Support 

o Methods: Live Chat, Email Support, Phone Support 

o Data: Support Tickets, Response Times, Resolution Status 

11. Technologies and Tools 

• Frontend 

o Frameworks: React, Angular, Vue.js 

o Libraries: Redux, Axios, Bootstrap 

• Backend 

o Languages: Node.js, Python, Ruby 

o Frameworks: Express, Django, Ruby on Rails 

• Database 

o Options: MySQL, PostgreSQL, MongoDB 

o Data: User Information, Appointments, Transactions 

• APIs 

o External: Google Maps API, Calendar APIs, Payment Gateways 

o Internal: Authentication, User Management, Appointment Scheduling 

 


