o Hoc van

CU' NHAN QUAN TRI KINH DOANH 2009 - 2013

Pai Hoc Sai gon

I Tot nghiép: Loai Khé

@ Kinh nghiem lam viec
NHAN VIEN DICH VU KHACH HANG T4/2020 - T6/2024
Cong Ty TNHH Manulife (Viét Nam)

NGUYEN THl TO LlEU - Tiép khéach hang truc tiép tai quay, nhan cudc goi, thuc hién cac cudc goi chu dong c6
ghi am va khong ghi am theo kich ban dén khéach hang,Ho trg Hotline.

» Hrdng dan khach hang/dai ly thuc hién tha tuc hanh chinh khi khach hang/daily yéu
cau; ho tro doi ngd kinh doanh, kiém tra tinh day du, dding, va hop 1é chirng tir, ho so boi
thudng, don yéu cau bao hiém...

- Tu van va giai dap thac mac cua khach hang/dai ly vé hop dong; tu van khach hang duy
tri hop dong, ti€p nhan khiéu nai ctia khach hang.

59A TL31, P. Thanh Loc, Q12, TP. HCM » Thue hien QA case closed contact.

» Thuc hién thu phi bao hiém, Chi tra khoan thanh toan cho khach hang.

- Thuc hién céc cong viéc khac theo su chi dinh cua cap quan ly truc tiép.

tolieudgk@gmail.com

04/04/1991

N

NHAN VIEN HANH CHINH T8/2019 - T3/2020
. A " . A Cong Ty CO6 Phan L&A

Muc tiéu ngh@é nghiép .

. - Tiép khdch hang tai quay, tu van va giai dap thac mac cua khach hang.

Ap dung kién thirc, ky nang va kinh nghiém + Hudng dan khach hang/dai ly thuc hién tha tuc hanh chinh.

dich vu khach hang dé trg thanh mét nhan » Thuc hién thu phi bao hiém, Chi tra cac khoan thanh toan cho khéach hang.

vién dich vu dich vu khéch hang cép cao - Thuc hién cac cong viéc khac theo su chi dinh clia cap quan Iy truc tiép.

chuyén nghiép, mang dén nhiéu trai nghiém

hai long vé6i khach hang. NHAN VIEN BAN HANG T12/2013 - T3/2019

Muc tieu ngan han: Nam virng kién thurc san Cong Ty TNHH MTV Néng Dugc Hoang Chau

pham, quy trinh nghiép vu trong ndm dau.
Muc tiéu dai han: Thang ti€n I&n vi tri trudng - Tu van ban san pham va giai dap cac thac mac cua khach hang qua dién thoai.

nhom trong vong 5 nam.

€2 Dpanh hiéu va giai thuéng
Ky nang

2020 Nhan vién xuat sac Quy

Ngoai ngir: Tiéng Anh
M4y tinh: Word, Excell, Powerpoint 2021 - 2024 Nhan vién xuat sac Thang

[
(O ching chi

2024 Loma 291 - Improving the Bottom Line: Insurance Company Operation

So thich

e Xem phim, nghe nhac.
2023 Loma 281 - Meeting Customer Needs with Insurance and Annuities - 3rd Edition

2013 Chirng chi k§ ndng mém

2012 Tin hoc irng dung trinh do B



