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As a reminder, NMAC retail contracts and lease agreements may be created and
documented through eContracting on Dealertrack or by paper contract, but NOT both.

Creating more than one original contract for any one transaction is prohibited. There
can only be one original contract. This means that a customer should only be asked
to sign one original, either by stylus on an electronic signature pad or by ink on a
paper contract. Not both. Dealers are responsible for any problems or challenges that
arise from not following this requirement.

If you have any questions, please contact your Financial Services Manager or the
Dealer Assistance Unit at (800) 678-4325.
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